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FACEBOOK

2.05%

YEAR-ON-YEAR CHANGE
-84.6% (-1,127 BPS)

REDDIT

1.46%

YEAR-ON-YEAR CHANGE
+147% (+87 BPS)

TWITTER

1.42%

YEAR-OMN-YEAR CHAMGE

-55.8% (-179 BPS)

TUMBLE

0.12%

YEAR-ON-YEAR CHANGE
-52.0% (-13 BPS)

PINTEREST

10.14%

YEAR-OMN-YEAR CHANGE

-76.4% (-3,285 BPS)

LINKEDIM

1.01%

YEAR-OM-YEAR CHAMGE
-10.6% (-12 BPS)

INSTAGRAM

81.92%

YEAR-CMN-YEAR CHAMGE

+131% (+4,641 BPS)

WEONTAKTE

0.12%

YEAR-ON-YEAR CHAMGE
+1,100% (+11 BPS)

YOUTUBE

1.68%

YEAR-ON-YEAR CHANGE
-41.5% (-119 BPS)

OTHER

0.09%

YEAR-OM-YEAR CHANGE
-25.0% (-3 BPS)
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TOTAL
POPULATION

85.52

MILLION

URBANISATION

76.8%

TOTAL
POPULATION

CELLULAR MOBILE
COMNMNECTIONS

119.0

vs. POPULATION

139.1%

CELLULAR MOBILE
CONNECTIONS

Naaas

INTERNET
USERS

N

AR

MILLION

vs. POPULATION

84.1%

INTERNET
USERS

ACTIVE SOCIAL
MEDIA USERS

47.70

MILLION

vs. POPULATION

55.8%

ACTIVE SOCIAL
MEDIA USERS

+2.3%

YEAR-OMN-YEAR CHANGE

+2.7 MILLION

+1.2%

YEAR-OM-YEAR CHANGE

+1.0 MILLION

+1.2%

YEAR-OM-YEAR CHAMGE

+854 THOUSAND

YEAR-OM-YEAR CHAMNGE
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TOTAL INTERMET |
INTERNET A PERC
USERS TOTAL POP

YEAR-ON-YEAR CHANGE
IN THE NUMBER OF
INTERMNET USERS

+1.2%

+854 THOUSAND

MILLION

578 M

520 M
426 M
358M
307 M
BIM
173 M
Han '
+16.8% +19.0%

JAN .IAN .IAN JAN .IAN JAN JAN JAN
2012 2013 2014 2015 2016 2017 2018 2019

SOURCES: NOTE:
e DVISORY:
COMPARA

649 M

.IAN
2020

M

JAN
2021
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social
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2022
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INCREMENTAL

Market growth will DECELERATE e The year-over-year growth
at a CAGR of almost 1 8% USD 129 44 bn rate for 2020 is estimated at
A\ 17.79%
2019 2024
The market isFRAGMENTED 32% One of the KEY DRIVERS

with several players occupying the of the growth for this market will be

market share will originate from  t5-ys ON OFFERING

"B co mall NORTH OMNICHANNEL EXPERIENC

Bal Bab B Bl 5 BAN AMERICA ¢
ﬁﬁﬁ

ol GISGIL w0 JUS galee 129.64 a0 2024 Jlw B s 53 Jbazus ik o ij)!
Sgu iolg> 598 dil g ggjleT Lb e S L ol 3
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Campaign Creation and Management
Brand Strategy and Activation

Marketing Operations

Demand Generation/
Sales Enablement

Digital Commerce

Mobile Site/Application
Development and Maintenance

Website Design/UX

Marketing Data and Analytics

Customer Analytics

Marketing Insight

Loyalty Program Management

n = 401 CMOs, excluding “don’t know”

s 3 2hylib sloddoly 3 Sdinje =

b slodolp slil dy 01 0315 yoraRidz gy

10.1%
9.7%
9.6%
9.5%
9.4%
9.0%
9.0%
9.0%
8.8%

8.3%
71.6%

6% 12%

Q: How is your 2022 total marketing expense budget being allocated to or spent on each of the following

marketing programs and operational areas?

Source: 2022 Gartner CMO Spend and Strategy Survey
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Social Advertising
Search Advertising
Digital Display Advertising

Digital Video Advertising

Partner/Affiliate/Co-Op on
Digital Channels

Digital Audio Advertising
Digital Out of Home

SEO

Email Marketing

Content and Messaging
Organic Social/Influencer

SMS/In App Advertising

T sl JULS 5 LLjLL do3gs uSolo =

.cuwl 0395 (Paid Channels) sy, glo JULS 55 Jlozus doxgs S jlausys 60 jl o

10.1%
9.8%
9.3%
8.8%
81%
81%
7.4%
8.5%
71.8%
71.8%
71.6%

6.9%

|
o)

SUIRGEY

|
6N ol

ShlR=E

0% 6%

n = 400 CMOs with budget allocated to online channels. Bases vary by channel.
Q: How is your 2022 total marketing expense budget allocation for digital channels being allocated to or spent on each of the following digital channels?
Source: 2022 Gartner CMO Spend and Strategy Survey

Lavan Marketing Agency

12%
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Search engines

Ads on TV

Waord-of-mouth recommendations
from friends and family

Ads on social media

Brand and product websites
Online retail websites

Ads on websites

™ shows and films

Recommendations and comments
on social media

Consumer review sites
Ads in mobile or tablet apps
In-store product displays/promotions

Product comparison websites

Ads before online videos or tv shows
start to play

Product samples or trials

Brands’ social media updates

Lavan Marketing Agency

32%

3%

N
i
&

24%
24%

I

2311

22%

21%

20%

9
=

'I L]

17%

17%
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4 )
sla JULS
JUuzus diluw) Paid media Owned media Earned media
1. Search marketing ' Pay-per-click (PPC) ‘ rOrganic search (SEO)‘ Backlinks
2. Social media marketing , Paid social | ' Organic social 1 Earned mentions
3. Digital advertising 'Programmatic display‘ Native advertising Sponsorship
4. Digital PR Online advertorial | Guest blogging [ Influencer outreach |
5. Digital partnerships , Affiliate marketing Co-branding Co-marketing
6. Digital messaging  Publisher email/push In-house email/push | Partner emails
\ /
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2,023.7
Facebook 1,904.1
Instagram
Twitter
Snapchat
0 250 500 70 1, 000 1,250 1,500 , 750 2,000 2,250

Users in millions

® 2019 @ 2020 2023
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Hootsuite social media trends 2023
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2016

2017

2018
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2019
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2020

86%

2021

86%

2022

91%
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1402
a SEO

a Search Engine Marketing

e Content Marketing
° Email, SMS Marketing
° PR Marketing

a Video Marketing

G Social Media Marketing (limited)
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